lVerifone:

TECHNICIAN TRAINING

Verifone C18 Based 53 Commander Console

Class Length: 5 days, Monday through Friday

Prerequisite: Work for a Verifone approved service company and complete online Commander
pre-course

Materials Required: Note-taking equipment and laptop with Admin rights and ethernet port

Skills you will acquire:
e Commander, Topaz, & Ruby2 hardware functions and diagnostics
e Commander, Topaz, & Ruby2 software installation
e Commander Console function (site configuration)
e Security set-up, Store set-up, Forecourt set-up, Device configuration, & Payment controller
e Promo and Deal configuration

e Topaz, Ruby2, Report Navigator, & Transaction Manager function and operation

e Installation best practices




